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Sales Tax 

How Sales Tax Works 
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Is there a Tax Class on 

Product other than -none-? 

 

Use Product Tax Rate on 

Line Item 

You should not use Product Code Tax Classes unless you really NEED to.  They will override every other tax class 
you use.  Usually the Product Code Tax Classes are used when labor is not to be taxed in a certain state and you 
would never want it to be taxed. 

 

No 

 
Is the Tax Exempt ID filled 

in on the Customer 
Financial Tab? 

 

Do not charge tax on line 

Items 

Yes 

No 

 

Is the Tax Class filled in on 

Contact? 

 

Use Tax Rate Associated 

with Tax Class on Contact 

 
Use Tax Rate Associated 

with Tax Class on 
Customer Financial Tab 

No 


