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Business Online

Business Online allows you to give your customers access to their accounts via the
internet.

Customer Access

Business Online has security restrictions so that the people logging in will only see
what you want them to see. Both applications are also in real-time, so as soon as
someone saves a transaction at your company, you can view it online!

You will probably not wish for all of your customers to have access to this application.
You determine which customers are made aware of this application as well as what
information they are allowed to access.

To give a customer access to Business Online:

+ Click on the Financial/Misc tab within customer maintenance for the specific
customer you want to give access to:

Customers and Prospects Cust ID:

Namea:

BasicInfo Profile Financial/Misc. Histary MNotes

+ Under E-Commerce, check off the features you would like the customer to
have access to:

- E-commerce

[T Allow viewing open invoicesiestimates

[T Allow viewing invoices in history

[T aliow viewing payment history

[ Aliow viewing account record

[ Aliow viewing AR balance info

[ Allow ordering on-line (shopping cart)
™ Al web products

[ Selected Products  select products I

Customer's logo artwork:

| @)

Wieh passward: FEEHEMVJI
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We suggest you inform your customer and implement Business Online in the
following way:

+ Using the Marketing application, create a mail merge document that
introduces the Business Online application. Be sure to include their
Account Number and Web Password as merge fields as they will need this
information to log in to Business Online. Also, be sure to tell them where to

access this information from your webpage. You may wish to create a
document for emailing, faxing, and standard mail.

+ On your web page you will either need to create a label, button, or menu link
option that will redirect your clients to the Business Online application.

Our technical support staff will help you set up ADVNATAGE to work with Business Online, but you will have to make the
changes to your website with the technicians that normally help you in your website maintenance. The instructions here are
for everyday use of the software. You will receive more instructions from the technician who will help you set up the program.

Logging on to Business Online

When your customers log on to Business Online (the website address will be similar to

the following: http://your.ip.address/activity/bo/blogin.asp), they will see a screen like
this:

Activity Software

1079 W. Round Grove Rd. Ste. 300 - 346
Lewisville, Texas 75067

PHOME: 877-237-9478

FAX : 214-594-7109

Email: billing @activitysoftware.com

Hotice: This system contains material of a commercially sensitive and propristary nature, Amy attempts to obtain informatian from this system
illegally [per the Electranic Communications Privacy dct of 1986, Article 18 LL.5.C. 2510) will be logzed and punished to the fullest extent of the
law,

Please login:

Account #:

[ Click here to change your password ]
Password:

Forgot Password

+ They will need to enter their Account # and Password that has automatically
been assigned in Customer Maintenance.

+ |If the customer wishes to change their password to something more memorable,
they can click Click here to change your password and follow the instructions.

This changed password will be reflected in ADVANTAGE so you can remind
them if they forget.

Activity Advantage Software Documentation - Page: 2 of 6
© Copyright Miller Commercial Investments LLC. 2004-2007 All Rights Reserved.

Revised: 3/20/07


http://your.ip.address/activity/bo/blogin.asp

Actviry

BN\ s O F T WARE

4+ After the customer logs in, they will see the following:

pen orders | open sstimets: | history | s | o/t info | sccoumt info |

r-QPEﬂ OIdEIS Welcome! Souper Salads
It orders placed test TE67 Wi 04/25/2001 0473072001
Oﬁhrr dered Shirts 12 wip 101272000 W/ %72000 ni's

now 0Pen banners 300 wip 09/1472000 0971872000 n'e

+ The menu options at the top will vary according to what you have given specific
customers access to. If you have not given the customer access to a particular
area, they will not see it in Business Online.

Open Orders

+ Open Orders, as shown above is the first screen customers see. These are all of
their invoices in Work in Progress. Customers can click on each invoice to see

its details.

Open Estimates

+ Open Estimates is similar to the Open Orders screen. The customer will click
on the estimate they want to view to see its details:

fimate Jowe—[oexripton | Toul$

13 09/04/2001 Large Fonts example $623.20
11 06,20,2001 $317.62
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History

The History screen provides customers with search options:

Please make your selection

Selact % view All Orders

" \Aew All Orders by Date Range ta I
 Invoice # I
Cpio#n

SEARCH |

+ View All Orders shows every invoice the customer has ever placed, including
open orders.

+ View All Orders by Date Range shows invoices that were created within the
chosen date range.

+ Invoice # allows customers to look up specific invoice numbers.

+ P/O # allows customers to look up all invoices associated with a certain purchase
order number.

%+ Clicking on Search will show their results based on the chosen filters.

Activity Advantage Software Documentation - Page: 4 of 6
© Copyright Miller Commercial Investments LLC. 2004-2007 All Rights Reserved.

Revised: 3/20/07



,\ CTIVITY

N\ S O F T WARE

Payments

The Payments screen gives the customer search options:

FpaymenL

Please make your selection

Select & wigw Last IE Paymentis)

" By Date Range I ta I
" By Payment &mount I

+ View Last Payment(s) allows the customer to lookup their recent payments
without specifying a date range or downloading a huge list.

+ By Date Range allows them to look up payments posted during the given date
range.

+ By Payment Amount allows the customer to look up payments based on
amount.

+ They will click Search to view their results. Again, they can click on the invoice
number to view details.

A/R Info

The A/R Info screen shows the customer a list of all of their outstanding invoices in
accounts receivable. It includes a summary table at the bottom of the list. They can
again click on the invoice number to see the details of that invoice:

Welcome! Souper Salads

oice {Dewcripton | Toa5 | Datnce S Jrderdute AR e

17 Aprons with logo #4  $4,810.63 $4,086.38 05/10/2001 07/09/2001
9 Grand Opening Signs  $456.83 S186.66 09/27/2000 10/1%,/2000

SUMMARY Days Past Due
Total Balance Current [1-30 [31-60 61+

$4,243.04 | 50,00 [30.00 | $0.00 54,243.04

Payment Terms: C.O.D.

Credit Limit: $0.00 Available Credit: ($4,243.05)
Activity Advantage Software Documentation - Page: 5 of 6
© Copyright Miller Commercial Investments LLC. 2004-2007 All Rights Reserved.

Revised: 3/20/07



,\ CTIVITY

N\ S O F T WARE

Account Info

The Account Info screen has all of the general information from the Basic Information
tab in ADVANTAGE. This allows the customer to update their address, phone numbers,
and other contact information. The screen shot below is only a partial showing.
Purchaser, A/P_Contact, and Tax Exempt # are also available for editing. The
customer is also shown their Account Rep, Payment Terms, Tax Classes, Credit
Limit, and Available Credit. These fields are for viewing only. The customer cannot
make changes to these fields (shown below):

'_.mmunﬂum

Company IEiDu[EI Salads

ACCOUNT

Billing Address

Address 1: |F1“3 Arapaho Rd

Address 2: |

Address 3t |

City/State/Tip: |E'r3|| BSs I"“-'i |?'3 om

Shipping Addiess

Address 1: |
Address 2: |
Address 3: |
City/State/Zip: |Dallas ™ |

Account Rep: Mew Signs
Payment Terms: C.0.D.
Tax ClassiRates. CitywiState Tax- 8.25

Credit Limit. $0.00
Available Credit: ($4,243.05)
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